10 Reasons to Call for Help 

1. Computer won't turn on.   It could be the power supply. (Relatively inexpensive fix, about $40 plus labor)  Might be a more serious problem, but this would be a primary diagnostic check.

2. Computer is doing very strange things.  For example, icons are moving around in circles.  Computer seems to have a mind of it's own.  This would be the result of acquiring a virus or spyware.

3. Computer is freezing up and you can't get anything done.  Or your sound is missing.    This could be a caused by a software or hardware conflict.  

4. Computer will not connect to the internet, and you can't get your email or play your games.  Or it connects and then just disconnects.  Could be cable/dsl problems or email settings problem.

5. No programs will open, no matter how many times you have clicked on them.  This could be software or hardware conflict, or operating system corrupted.

6. Your computer is making a very strange noise.  This could be a faulty fan that cools the processor (CPU) or the tower.

7. Your computer also has a strange burning smell or smoke coming from it.  Fan not working the processor is burning up.  Processor reaches 700degrees in a few second.

8. Your computer will no longer run the software that you need to use.  Your computer is now officially obsolete.  Any computer running Windows ME or older is obsolete.  You can’t buy a printer or software to run on it.  

9. You can hear your computer booting, but you can't see anything on the monitor.  Could be that the monitor is not working, or your computer is not working properly.  Printer problems.

10. Your computer is throwing up blue screens, more often than Windows usually does, and/or it's restarting all by itself over and over.  Software or hardware conflict, or malfunctioning motherboard.
