11 Actions to take when you are troubleshooting your computer or internet
1. Make sure the computer is plugged in; surge protector is also turned on.  A power surge can trip your surge protector's switch to the off position.  Never turn your surge protector off, this cancels your protection. 

2. Restart your computer, and try your procedure again.

3. Run the windows utilities, scandisk and disk defragmenter (defrag). These tools are located in the program files, accessories, system tools.  XP has hidden scandisk (error checking), but you can find it in My Computer, right click on drive C:, properties, tools.

4. With a dial-up connection:  make sure your modem is hooked up correctly to the phone line from the wall and in the right slot when you are having trouble connecting.

5. With a DSL or Cable connection:  make sure your network card is correctly connected to the CAT5 cable that is coming from the cable/dsl modem or the router.

6. Make sure your speakers are hooked up to the right hole on the sound card (usually the green colored hole among three holes.  Speaker cables and sound card may be color coded.  Also make sure your sound isn't set to MUTE. (bell with slash by the time, lower right corner)

7. Make sure your antivirus software, and your Anti-spyware software are renewed annually, updated weekly and your weekly scheduled hard drive scans are working or are manually being done.  Click on the security icon in the control panel to check for antivirus protection working properly.

8. Try not to install any annoying programs that come from popups.  They can be the detriment to your computer's performance.  Click the x in the right corner, or right click on the left corner, and click exit in the drop down menu. Run your Antispy program weekly and this will keep these spyware files under control.  You can run this daily, too.  (download from superantispyware.com)

9. Read the manual if you have one.  There are still some great XP basics books at Amazon.com.

10. If your printer doesn't work, 
a. Click on start, printers, and double click on the printer icon to clear the queue or cache that has the unprinted documents stored up, and click printer, cancel all documents in the dropdown menu. Then restart your computer.

b. Still doesn’t work, unplug the power by unplugging the power source from the back of the printer while the printer and computer are on, and then plug back in.  This resets printer.  
11. Problems with connecting to the internet:  unplug the power to the DSL/Cable Modem to reset the modem, and if you have a wireless modem, unplug it after that, too.  Let the lights come back on, and then try again to connect by clicking Internet Explorer.
